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Pabouas mporpamMmMa coctaBieHa Ha OCHOBaHMM Yy4eOHOTO miiaHa ¢ yueroM TpedoBanuii OITOIT
u OI'OC BO wnanpasnenuit mnoaroroBku 53.03.01 My3bikaabHOE HCKYCCTBO 3CTpajbl
YTBEPKACHHOTO IpukazoM MuHuctepcTBa oOpa3oBaHus U Hayku Poccuiickoii denepanuu ot
15.06.2017 N 563; 53.03.02 My3bIKaabHO-HHCTPYMEHTAIBHOE HCKYCCTBO YTBEPXKICHHOTO
npuka3zoM MuHnucrepcTBa o0pa3oBanus u Hayku Poccuiickoit @eaepanuu ot 01.08.2017 N 730;
53.03.03 BokanpHOE€ HMCKYCCTBO YTBEPKICHHOTO IPHKa3oM MMHHCTEpCTBA 00pa30oBaHUSA W
Hayku Poccuiickoit ®enepannu ot 14.07.2017 N 659; 53.03.04 NckyccTBO HapOAHOTO TEHUS
YTBEPKACHHOIO IpukazoM MuHucrtepcrBa oOpa3oBaHus U Hayku Poccuiickoii denepanuu ot
17.07.2017 N 666; 53.03.05 JlupwkupoBaHHE YTBEPKICHHOIO MPHKa30M MUHHCTEPCTBA
oOpa3oBanus u Hayku Poccuiickoii @enepanun ot 14.07.2017 N 660; 53.03.06 My3siko3HaHue
U MY3BIKaJIbHO-TIPUKJIaTHOE UCKYCCTBO YTBEPIKJICHHOTO MpHKa3oM MuHHCTEpCTBAa 00pa3oBaHus
u Hayku Poccuiickoit ®eneparnuu ot 23.08.2017 N 828.

[Tporpammy paspaborana T.A.lllatanoBa, npenogaBaTenb Kadeapbl TCOPUU U UICTOPUU UCKYCCTB
PaccmoTpeHo Ha 3acenanuu kaeapbl TCOPUU U HCTOPUU UCKyccTB (AkameMun MaTycoBCKOTO)

[Tporokon Ne 1 ot 30.08.2024 r.
3aB. kadenpoii B.B.lllatunos



1. INOACHUTEJIBHASA 3AIINCKA

HucuunnuHa «JlenoBol 3TUKET» BXOAMT B 4acTh (PaKyJIbTaTUBHBIX JUCHUIUIMH H
npeaHa3HayeHa CTyAeHTam | Kypca mo HampaBieHuio noarotoBku 53.03.01 MysbikalibHOE
uckycctBo  actpansl, 53.03.02 Mys3bIKanbHO-MHCTpYMEHTaIbHOE HcKyccTBo, 53.03.03
Boxkansnoe wuckyccrBo, 53.03.04 HckycctBo Hapoanoro mnenus, 53.03.05 JupuxupoBanue,
53.03.06 My3bIKO3HaHHE M MY3BIKAJILHO-TIPUKJIAJHOEC HMCKYCCTBO AKajaeMHUu MaTyCOBCKOTO.
JuctummHa peanu3yercs kadeapoid TEOpUU U HCTOPUU UCKYCCTB.

JlucuumiauHa  JIOTHYECKM U COJIEP’KaTeNbHO-METOJUYECKH  B3aUMOCBSI3aHa  C
JUCIMIUINHON «Pycckuil s3bIK M KyJlbTypa peun», «ITHKa M 3CTETUKa» IPOXOXKACHUU
MPAKTUKU: TPEIAUILIOMHOMN, TOJTOTOBKU K TOCY/IapCTBEHHON UTOIOBOM aTTECTaIlUU.

Copepxanure TUCHUIUIMHBI «JleTOBOM ATHUKET» CIOCOOCTBYET (OPMHPOBAHUIO Y
CTYJICHTOB HaBBIKOB JIEJIOBBIX KOMMYHMKAIIMM, MOArOTOBKE CTYIEHTOB K MpodecCHOHaIbHON
JESATENIbHOCTH, o0ecreunBasl pa3BUTHE Yy OOYYarOMIMXCS HABBIKOB KOMAaHAHOW padoThI,
MEXIIMYHOCTHOM KOMMYHHUKAIIUU, IPUHSATHUS PEIICHUH U JIUJIEPCKUX KaueCTB.

[IpenogaBanue AUCHUILIMHBI IPEAyCMATPUBACT CICAYIONME (OPMBI OpTraHU3AHA
y4eOHOro Mpoliecca: ayIMTOPHBIE 3aHITHSI, CAMOCTOSITENIbHAsA paboTa CTy/IeHTOB.

[TporpaMMo#i NUCHUTUIMHBI TPETYCMOTPEHBI CIEAYIONUE BHUABI KOHTPOJS: TEKYIIHMA
KOHTPOJIb YCIIEBaeMOCTH B hopMe:

- ycrHas paborta (YCTHBIM OINpOC, COOOMICHHSI 1O pe3yibTaTaM CaMOCTOTATEIHHOU
paboThi);

- muchMeHHas paboTa (MOAroToBKa pedepara, TECTUPOBAHWE, MUCHMEHHBIA OMPOC HA
BOIIPOCHI 110 TEME).

WToroBeIii KOHTPOJIE OCYHIECTBISICTCS B (DOpME 3adeTa B MEPBOM CEMECTpPE Ha MEPBOM
Kypce 00y4eHus.

OO0mast TpyJ0eMKOCTh OCBOCHHUS JTUCIUIUIMHBI COCTABISICT 2 3a4€THBIX CIWHHUIIBI, YTO
COOTBETCTBYeT 72 yacaM. [IporpamMmoi AMCHHUIUIMHBI MPEAYCMOTPEHBI ayTUTOPHBIE 3aHATUS —
30 wacoB, camocTosTenpHas padora — 42 yaca, KOHTPOJIb cocTaBiseT — 30 gacoB.

2. HEJIb U 3AJAYN U3YUYEHUSA JTUCHUITJINHBI
Henpr npenogaBanusi IAMCUMIUVIMHBI: CQOPMHPOBATH CIIOCOOHOCTH OCYLIECTBIISATH

COLIMAJIbHOE B3aUMOJEHUCTBUE U PEAIM30BBIBATH CBOK pPOJIb B KOMAHJE OCHOBBIBAACH HA IO
HATUA W TPUHIUIIBI HGHOBOfI OTUKH, MOpaJIM U 3TUKETA, a TAK K€ OCBOUTh KOMMYHUKATHBHYIO
KOMIIETEHTHOCTb ISl OCYILECTBIICHHS MPO(HECCHOHAIBHON AeSITEIbHOCTH.

3agauu u3yyeHUs] TUCHUILINHBI:

- copMHUpOBaTh HEOOXOIMMBIE IPEACTABICHUS 00 TUKE U MOPAIIH;

- UI3YYCHUC OTUYCCKHUX HOPM B JCIOBOM O6HICHI/II/I;

- U3y4yeHue TpeOoBaHuil K JIe0OBOM U MUCbMEHHONW KOMMYHHUKAIMH, a TaK e MPUMEHEHUE
Ha IIPAKTHKE;

- HaBBIK BEJCHUS U IIOATOTOBKHU K IIEPEroBOpaM, COBEILIAHUAM;

- OCBOGHHE OCOOEHHOCTEN MEKKYIbTYPHBIX KOMMYHUKALIU;

- YCBOEHHE CIIOCOOO0B MPeI0TBpAIeH s KOH(IMKTHBIX CUTYalui;

-c(hopMUPOBATH CIIOCOOHOCTH OCYLIECTBIIATH COLIMAIBLHOE B3aUMOJICHICTBHE U PEATU30BaTh
CBOIO POJIb B KOMaHJE.

3. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO
Kypc Bxomutr B dacTh (HakyJIbTAaTHBHBIX JUCIHUIUIMH TOJATOTOBKU CTYIEHTOB IIO
HanpasyieHUo moArotoBku 53.03.01 My3sikanbHOE HCKYyCCTBO 3¢Tpaabl, 53.03.02 My3bIKanbHO-
MHCTpyMeHTalIbHOe ucKyccTBO, 53.03.03 BokanbHoe wuckycctBo, 53.03.04 IckyccrBo
HapoaHoro mnenws, 53.03.05 HupmxupoBanue, 53.03.06 My3biko3HAaHUE W MY3BIKAIBHO-
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INPUKIAJIHOE  HCKYCCTBO. JIUCIMIUIMHA  JIOTHYECKM M COACPKATEIbHO-METOAMYECKU
B3aMMOCBS3aHa ¢ JUCUMILIIMHON «PyCcCKUil SI3BIK U KyJIbTypa peun», « ITUKA U ICTETUKAY.

OcBoeHMe IUCHMILIMHBI HEOOXOIUMO IPH IMPOXOXKIEHUH BCEX BUAOB IPAKTHUK, IPH
IIOATOTOBKE K I'OCYIapCTBEHHOM UTOTOBOM aTTECTALIUHU.

4. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJINHBI

W3ydenune IUCHUILTMHBI HApaBIeHO Ha (POPMUPOBAHHE KOMIIETCHIIMN B COOTBETCTBUU C
®I'OC BO nanpasnenus nmoarotoBku 53.03.01 MyssikansHOoe HcKyccTBO 3ctpasns, 53.03.02
My3bIKaIbHO-UHCTPYMEHTANbHOE HUCKyccTBO, 53.03.03 BokampHOe wuckycctBo, 53.03.04
UckycctBo Hapoanoro menus, 53.03.05 [dupwxupoBanue, 53.03.06 My3biko3HaHUE U
MY3BIKaJIbHO-TIPHKIIAJHOE HCKYCCTBO:

YuuepcaiabHasi komnereHuus (YK):

No Coneprxanue Pesynbrar 00yueHus
KOMITETCHIINH KOMITETCHIINH
YK-3 CnocoO6HOCTh 3uamo:
OCYIIECTBIISITh - OCHOBHBIE 3TUUYECKHE HOPMBI ¥ IIPUHIIUITHI MOPAJIH;
COLIMANILHOE - OCHOBHBIE HOPMBI TPO(HECCUOHATLHOTO STUKETA;
B3aUMOJICHCTBUE U - IPUHIIMAITBI KOMAHIHOM pabOThl HA OCHOBE
peann30BaTh CBOIO POJIb | COIMAIILHOTO B3aUMOICHCTBHUS;
B KOMaH/ie. - 0COOCHHOCTHU COIMATIBLHOTO B3aUMOJICHCTBHSI C
Y4eTOM MPaBUiI KOMMYHUKALIUH.
Ymems:

- YMETh OCYIIECTBIIATH COIMAIIBHOC B3aUMOJICHCTBHE,
HE 3aBUCHMO OT BO3pacTa, CTaTyca, CIIyKeOHOTO
MOJIOXKECHHUS U KYJIBTYPHBIX OTJINYHIA;

- pa6OTaTB B KOJVICKTHUBEC C YWI€HaAMHU KOMaH/bI,
00MEHHUBasACh OTBITOM, 3HAHUAMHU U UHPOPMAITUEH,
WCIIOJB3YS TIPABHJIA CONMATBHOTO B3aMMO,ICHCTBHS;

- OCYIIECTBIIATH JIEIIOBOE OOIIIEHHE B XOI€
MyOJIMYHBIX BBICTYIUJICHUH, AETOBON MEPETHCKH,
AIIEKTPOHHBIX KOMMYHUKAIIUH peaTn30BbIBas CBOIO
pOJ'II) B KOMAHIC IJISI JOCTUXKCHUA uenef/i KOMaH/bI,

- IPE3EHTOBATh PE3YJIbTATHI PA0OTHI KOMAH/BI C
y‘-IeTOM HpaBI/IJ'I OTHUKHN N KOMMYHI/IKaIII/II/I.

Bnaoems:

-HaBBIKOM 3THYECKOr0 pa3penieHusi KOHQIMKTHON
CUTYallUU U COIMATBHOTO B3aUMOCHCTBUS,

-HaBBIKOM apFYMeHTI/IPOBaHHOFO HN3JI0KCHUA
COOCTBEHHOM TOUYKH 3pEHHUs, B XOJAE IUCCKYCHIA,
MyOJIMYHBIX BBICTYIIJICHHIA;

-opranuzanus paboTel B KOMaHIE C YYEeTOM
IIOHUMAHUA HpI/IHHI/IHOB COUAJIBHOTO
B3aMMOJICHCTBH,

-HpI/IHHI/IHaMI/I COpr,Z[HI/I‘—IeCTBa C YWJICHAMHX KOMAaHIbI 1
JIPYTHX CTPYKTYPHBIX nmojpa3JelieHudt  paau
MOCTABJICHHOW IIeJIM W KOHEYHOTO pe3yJbTara
peal30BbIBasi CBOKO POJIb B KOMaHJIE.




5. CTPYKTYPA YYEBHOM JUCIHUIIIUHBI

KonnuectBo yacoB

JTHEeBHasI popMa 3ao4yHas hopma
Ha3zBanus cMBICIIOBBIX MOZYJIEN U TEM BCE
BCE | B TOM 4YHCIIE o B TOM YHUCIIC
ro
i c.p. I c.p.
1 2 3 4 5 6 7
OCHOBBI ITHKH JICTIOBOTO OOIICHHUS
Tema 1.OCHOBBI ’THKH U MOPAJIH. 5 2 3 5 1 4
DTHUYECKUE HOPMBI B JICTIOBOM OOIICHHH.
Tewma 2. DTHKa PYKOBOJIUTENS, CTHIIH 5} 2 3 5 1 4
pykoBojicTBa. Da3bl AEIOBOTO OOMICHHS
(meprienTUBHAS, KOMMYHUKATHBHAS U
WHTCPAKTHBHAS).
CpencTBa 1e510BOT0 ¥ POPMBI
Tewma 3. Putopuka u nenoBasi puTopHka. 5 2 3 5 - 5
Tewma 4. PeueBoii STUKET B I€TIOBOM 5 2 3 4 1 3
0O0LIIECHUH.
Tema 5.HeBepOanbHble KOMMYHUKAIIMH B 5 2 3 5 1 4
CTPYKTYypE JCIOBOT0 OOIIECHUS, KHHECHKA
Y TIPOKCEMHUKA.
Tema 6. UHndopmanonHas KyJibTypa B 5 2 3 7 - 7
COIMAIBHBIX CETSX.
Tewma 7.KopriopaTtuBHas KyJibTypa: 5 2 3 5 - 5
TJIaBHAS 11€Th, 33J1a4H, YJICMEHTHI U
MIPEUMYIIECTBA.
Tewma 8. [lenoBoe 0OIIeHNE U €T0 B BUJIBL. 5 2 3 5 - 5
da3bl JeI0BOr0 OOIICHHUS.
Tema 9. KoHukTHI B 1€710BOM 6 3 3 6 1 5
OOIICHNH ¥ BOZMOXKHOCTH MX PELICHHUSI.
Tema 10. @opmbI U CpeaCTBA JICTOBOTO 6 3 3 6 - 6
o01eHus (mepenucka, TeneoHHbIe
Pa3roBOPHI, TIEPETOBOPEI, ICTOBHIE
BCTPEUH U MOJATOTOBKA K HUM).
Mk 1enoBoro yenoBeka
Tema 11. JlenoBoii ;keHCKHI Ipecc-Ko, 5 2 3 5 - 5
aKkceccyapsl U yKkpaiieHus. [lenoBoit
MY3KCKOU APecc-KOJI, aKCECCYapBhl.
Tema 12. HanmoHanbsHbIE MOLETH 5 2 3 5 - 5
JICIIOBOM 9TUKH U ITHKETA.
Tewma 13. CTONOBBIN ITHKET. 5 2 3 5 - 5
Tema 14.91uKeT, MPOUCXOXKIECHHE U 5 2 3 5 - 5
HCTOPHS €T0 BO3HUKHOBEHHUSI.
HToro 72 30 42 72 4 68




6. COAEPKAHUE JUCIUIIJINHbI

Tema 1. OCHOBBI 3THKHM U MOPAJIU. JTHYECKHE HOPMBbI B /1€JIOBOM OOIIICeHUM.

Y CHenHoCTh IeJI0BOr0 YEJIOBEKA 3aBHCHUT HE TOJIBKO OT MPO(eCcCHOHANBHBIX YMCHHHA U
HaBBIKOB, @ H© OT YMEHHMS YyCTaHaBJIMBAaTh JICJIOBbIE KOHTAaKThl, IOJAJIEPKUBATH
no0poxenarenbHble U 3PPEKTUBHBIC OTHOIIEHUS, O0IATHCS C Pa3HBIMU JIFOJBMH B KYJIbTYPHOM,
HAI[MOHAJLHOM U TCHUXOJOTMYECKOM acleKTaX. YMEHHUE JOCTOWHO M YBEPEHHO BeCTU ceOsl B
00111eCTBE BCEr/la CUUTATIOCh YEM-TO BPOJE «KYJBTYPHOTO KAlMUTAaJay, IAI0IIET0 YeJIOBEKY IIaHC
Ha ycriex. XapakTepus3ysi 0COOEHHOCTh 3TUKU, APUCTOTENh TOBOPUJI, UTO €€ LENbI0 SBJISIOTCS HE
3HaHMS, a TOCTynkKd. He ams TOro dYenoBeK H3y4aeT 3THKY, 4YTOObI y3HATh, YTO TaKoe
no0poaeTenb, a Uig TOro, 4ToObl CTaTh JOOPOJETENbHBIM. DTHUYECKHE HOPMBI, B KOTOPBIX
BBIPQXXCHBI MIPEJICTABIICHHS YeJI0OBEeKa O JOOpe | 371€, O CIPaBEUIMBOCTU U HECTPABEIMBOCTH,
MPaBUIIBHOCTH WJIM HENPABWIBHOCTU MOCTYNKOB, BBICTYNAIOT OJHUM W3 TJIABHBIX PETYIISTOPOB
OTHOILLICHUU MEXAy JIOAbMHU. [[s Kaxaoro oOIecTBa CyIIeCTBYET CHUCTEMa OOMICTIPUHSITHIX
HOpM, TpaBWJ, OMPEACNSIONUX CTENeHb STUYHOCTH MOBEACHUS 4eloBeka B oOmeHuu. OT
3HAHMS OTUX HOPM, YMCHUS U HABBIKOB MX MIPUMEHEHUS 3aBUCHUT YCIIEX OOIICHUSI.

Bomnpocel 1u1st 00cy:KaeHus:

1.D5eMeHTBl JETOBOM ATHKU: MOpPAIBHBIC HOPMBI OOIIECTBA, MPHUHIIUIIBI JICTOBOTO
OOLIEHMSI, MEXIMYHOCTHBIX OTHOIIEHUN U COLMATBHOTO B3aUMOJICHCTBHSI.

2.ITousTHUs PO eCCUOHATHHON YTHKH.

Jlureparypa: |6, 8].

Tema 2. ITHKa PYKOBOAUTE/SA, CTUJIH PYKOBOACTBA. Da3bl /1€JI0BOT0 OOIIEHUS
(mepuenTUBHAS, KOMMYHHMKATUBHAS U HHTEPAKTHBHAsA).

VYnpasreHndyeckas AeITeIbHOCTD HAIIPaBJI€HA HA CIOCOOHOCTh OCYIIECTBISATH COLIMATBLHOE
B3aUMOJICHCTBUE M pEaTN30BaTh CBOIO POJIb B KOMAaHJE, HAa PAa3BUTHE KOJUICKTUBHBIX (POpM
OpraHu3aly U CTUMYJIMPOBAHMS TpyJa. B pamkax ynpaBieHHs] JOJKHBI pa3yMHO COYETAThCS
o011ecTBeHHbIE (TOCYJapCTBEHHBIE), KOJUIEKTHBHBIE W JIMYHBIE HHTEpechl. O0s3aTenbHBIM
YCIIOBUEM  BBIMOJTHEHHS] MPOGECCHOHANBHBIX  OOS3aHHOCTEH  PyKOBOJIUTENS  SIBISETCS
00BEKTUBHOE U JOOPOKEIATEIIbHOE OTHOIICHUE K JJUYHBIM B3TJIS7IaM, CITYKEOHBIM OXHUIaHUSM-
OPUTS3aHUSAM, TNPOPECCHOHATHPHOMY MHEHHIO MNOoA4YMHeHHbIX. (Ocoboe MecTo uMeer
CIpaBe/IMBasl MaTepuaibHass U MOpajbHas OLEHKAa JMYHOTO BKJIaJa KaXXJOro pabOTHHKA,
TPYIOBOTO  KOJUlekTuBa B  oOmee neno. IlosTromy  HEoOXoauMO  HCMONIB30BaHUE
COOTBETCTBYIOILETO CTHJISI PYKOBOJICTBA, YUUTHIBAs BCE (a3bl J€IOBOTO OOIICHHUS.

Bonpocs! nuis1 00cyxneHus:

1. Ctunm pykoBOACTBa PYKOBOAUTEIS.

2. Tlousatus npohecCuOHATBHOM STUKU PYKOBOJAUTEINSL.

Jlurepatypa: [5, 4].

Tema 3. Putopuka u 1es10Basi puTOpHKA.

Puropuka (B mepeBoe C TIpedyeckoro — OpaTOpPCKOE MCKYCCTBO) OHA H3ydaeT
OpaTOPCKOE MCKYCCTBO, TEOPUIO KPacHOPEUHs, CIIOCOOBI TOCTPOEHUSI BBIPA3UTENILHON peun BO
BceX 00J1acTAX peueBOil IeATENbHOCTH, B pa3HbIX JKaHpaX MUCbMEHHOM U yCTHOM peun. JlenoBas
pUTOpUKA OTpENeseTcss Kak Hayka o0 yOeauTenbHOH W A()PEKTUBHOW peYd B Pa3IUUHBIX
CUTyalMsix JenoBoro oOmieHus. Tor, kTo o0nanaeT pUTOPUUYECKUMHU HABBIKAMH U YMEHUSIMH,
YyBCTBYeT ce0si yBEpeHHO B Iipolecce OBITOBOIO, COIMAIBHOTO, JEJIOBOTO U
npo¢eCCHOHATBHOTO OOIIEHHs. YMEHHE BBIOpaTh HY)KHBIE CIIOBA, MPABWJIBHO MOJOOpaHHBIE
(dbopMBI peueBoro BO3ACHCTBHS MO3BOJAT HalnaauTh 3((eKTHUBHYIO paboTy, 6€3 KOHGIUKTOB U
IIPOTUBOPEYUIL.

Bonpocsl 1151 00cyR1eHus:



1. DTmka OpaTOPCKOTo BHICTYIIIICHUS.
2. Puropuka u nenoBas puTOpHUKA.

3. Puropuueckue npaBuiia 1 yMEHHS.
Jlurepatypa: [6].

Tema 4.PeueBoii 3TUKeT B 1eJ1I0BOM O0IICHUM.

B npouecce oOuieHuss Mexay JIOABMU BaKHEHIIYHO pOJb UIPaeT pPeuYeBOM AITHUKET.
PedeBoii 3TUKET — 3TO CIIOBECHBIE (DOPMBI BHIPAKEHHSI BEXJIMBBIX OTHOILICHH, TECHO CBS3aHHBIC
C OIpeleNIEHHBIMU CUTYALUsIMH U OOYCIIOBJIEHHBIE KYJIbTYpPHBIM YPOBHEM, I1OJIOM, BO3PACTOM,
CTETIEHBIO POJICTBA, 3HAKOMCTBA YYAaCTHHUKOB KOMMYHHKAIMU. Pe4eBOW STHKET peryjaupyer
IpaBUJIa PEYEBOI0 MOBEJICHMs YenoBeka B obOmecTse. 11o3BossieT onpeaenuTs peryiaupyroume
IpaBUJIa PEYEBOTO TIOBECHHUS.

CreneHpb BIaJieHUs] PEYEBBIM OSTHUKETOM OIpENeNsAeT CTElNeHb MNPO(ecCHOHANBHOM
OPUTOJHOCTH 4YeloBeKa. BrajeHue pedeBbIM ATHKETOM CIIOCOOCTBYET MPHUOOPETEHUIO
aBTOpUTETA, IOPOXKAAET JOBEpUE U yBaxkeHHe. OT TOro, KaKk BbICTPAUBACTCS OOILEHHUE, 3aBUCHUT
U HAaCTPOCHHE, W OTHOIIEHHS C JIIOABMH, W Pe3ysbTaThl Hamied paboTel. M KOHEYHO XKe,
OrPOMHOE KOJIMYECTBO KOHTAKTOB, B KOTOPhIE €KEAHEBHO BCTYIAET YEJIOBEK, TPEOYIOT OT HEro
BBITTOJIHEHUS [IEJIOTO PsAJia YCIOBUN M MPABUII, MTO3BOJISIOIINX €My OOINATHCS, COXPAaHSsl JTNIHOE
JOCTOMHCTBO M JIMCTaHLMIO MO OTHOIIEHUIO K ApyruMm mojaaMm. Kak nucan JI. Kapueru, «y
YeNoBeKa JIMIIb YeThIpe crocoba oOmieHus ¢ Mupom. Hac OleHMBaiOT U KiIacCHPUIUPYIOT IO
YeThIPEM BELIaM: YTO MbI JI€J1aeéM, KaK MbI BBITJISIAMM, YTO Mbl TOBOPUM U KaK Mbl 3TO TOBOPHM.

Bonpocs! 1151 00cyKIeHus:

1. PeueBoil 3THKET, KaK CPEICTBO KOMMYHHKAIIMK U YCTAHOBJIEHUS B3aUMOOTHOILICHUH.

2. Kynbrypa u 9THKa OOLIEHHUS PEYeBOr0 OOIIECHUS B JICIIOBOU Cpejie.

Jlurepatypa: [5, 9].

Tema 5. HeBepOanbHble KOMMYHHKAUMH B CTPYKTYpe [1eJIOBOrO OOLIEHMHS,
KHHECHKA U MPOKCEMHKA.

JIrogu obmaroTcs Mexay co0oi He TOJIBKO MPU MOMOIIM CIOB. [103bI, B3TISABI, KECTHI,
MIPUKOCHOBEHUS — BCE 3TO TaKXke MPU3BAHO IepeaBaTh nHopManuoo. B coBOKymHOCTH Bee ATH
KaHaJbl Mepeayll 3HAa4eHH 00pa3yloT HeBepOalbHYI0 CHCTEMY KOMMYHUKaluu. B nmemoBom
oOmeHnn OOJIBIIIOE 3HAUYEHHWE UMEET TO, Kak Jiepkar cebs moau. B mporecce B3auMoaecTBus
mroaeit ot 65 % uHopMalHK nepefaeTcss ¢ MOMOIIbI0 HEBEpOATbHBIX CPEICTB: OCAHKH, MO3BI,
MUMUKH, JKECTOB YeJIOBEeKAa. 3HATh W IMOHUMAaTh 3HAYCHUE HEBEPOATHHBIX 3HAKOB BOMHOTOM
00JIeryuT MpoIiecc B3aUMOJICHCTBUS, TaK Kak 0COOCHHOCTh HEBEepOaIbHOTO A3bIKa CBSI3aHA C TEM,
YTO €ro MpOosiBICHHE OOYCIIOBICHO WMITYJIbCAMH IOJICO3HAHUA. V3-32 HEBO3MOXKHOCTH
MOJJIENATh UMIYIBCHI TOMY SI3bIKY JTOBEPAIOT OOIbIIE, YeM OOBIYHOMY, BEpOATLHOMY, KaHATY
oO1eHus.

Bonpocs! nuis1 00cyxneHus:

1. DnemeHTh HeBepOaTbHOW KOMMYHHUKAIUH.

2. 3HadeHue HeBepOaTbHBIX 3HAKOB U MPOSBICHUE UX.

Jluteparypa: [9, 8].

Tema 6. UndopmannonHasi KyJbTypa B COIMAIBHBIX CETHX.

CereBoil 3TUKET OnpeneNseT COLMAIBHO NMPUEMIIEMBIE NpaBuia noseaeHus B MHTepHeT
cetu. OH BKIIOYAeT TMpaBUja CAMONPE3EHTALlMM, HOPMbI M TMpaBWiIa IMOBEACHUA U
oOmenpuHATeie (HOpMBI  CaMOBBIpaXeHUs. VICIONb30BaHHE CETEBOrO ATHKETa IO3BOJHT
chopmupoBath 0 cede OrarompusiTHOE BIeUaTieHne, He 0OUIeTh CBOUX JApPYy3ei, paboToaaTenei,
JIEJIOBBIX IMAPTHEPOB HAJNAAUTh COLIMAIBHOE B3aUMOJEHCTBHE B BAlllMX COLIMAJIBHBIX CETSAX.
Cnengyer OTMETUTh, YTO B XOje OOIIEHHMS B LU(POBOM IMPOCTPAHCTBE HEOOXOAMMO HMETh
KPUTUYECKOE MBIIIJICHUE, [IEHHbIE HaBBIKK COOIIOIEHUS OHIAH-0€30MaCHOCTH U HEOOXOIUMYIO
JIMYHYIO OCBEIOCIIEHHOCTb.



Bomnpocsl 1u1s 00cy:KIeHus:

1. IlpaBuna nmoBeaeHUs U caMO IIPE3EHTALMS B CETU UHTEPHET.
2. besonacHocTh B I POBOM MPOCTPAHCTBE.

Jluteparypa: [1,10,11].

Tema 7.KopmopatuBHasi KyJbTypa: TIJIaBHasi 1ejdb, 3a/a4M, 3JeMEHTbl H
NpenMyIecTBa.

KoprniopatuBHast kyibTypa mpeanosiaraer codooi npaBujia U IIEHHOCTH KOMIIAHUH, Ha
KOTOPBIX OCHOBaHbl KOMMYHHKAallMM MEXIy COTpyAHHMKaMd U paboTa BHYTpU Bcel
opraHu3aiuu. [ J1aBHON 1eJbI0 KOPIOPATUBHOM KYJIBTYpPbl SIBISIETCS CO3JaHUE HJICATBHOIO
POCTpPAaHCTBA MJii MakKcuMaibHO 3¢ deKkTuBHOH paboThl coTpyaHUKoB. KopropatuBHas
KyJIbTypa CTaBUT Iepel co0OW 3ajaud, B XOJEe pean3alii KOTOPBIX IOSBISIOTCS
onpezeNieHHble npeumyiecTBa. UTto nemaer paboTy B KoJUieKTHBE Oosiee KOMGMOPTHOH u
TapMOHHUYHOM, a TNIaBHOE 3(PPEKTUBHOM.

Bomnpocsl 1u1st 00cy:KaeHus:

1. 3naveHne KOPIOPaATUBHOMN KYJIbTYPHI.

2. KopniopatuBHas 3TUKA.

Jluteparypa: [4, 5].

Tema 8. JlesioBoe 00111eHHME U €10 B BUAbl. @a3bl 1€JI0BOT0 00IIIEHUSI.

OyHKIMKM OO0IIEHUsT MHOTOOOpa3Hbl U CYIIECTBYIOT pa3JIMYHble OCHOBAaHUS JUISI HX
KJIacCU(UKAMU. YCIENIHOE JIEeoBOe OOIICHHE BO MHOTOM OIPEACISSTCS BBIOPAHHOMN
CTpaTerueil W TaKTUKON OOIIEHHs, YMEHHEM 4YeTKO C(hOpMYyIHpOBATh LIETHM KOMMYHUKAIIWH,
YMEHHE BEPHO OMNPEAEIUTh WHTEPEChl MApTHEPOB, a CTPOTO€ OTHOLICHHWE K HCIOJIb30BAHUIO
SI3BIKOBBIX CPEJICTB IOMOTAET HAJIAKMBAHHWIO B3aMMOOTHOIIEeHUH. [Ipuyem mpaBumia JeI0BOTO
OOIICHUS OMPECISIOTCS BUIOM JICJIOBOIO OOIICHHUS, CTEIICHBIO €r0 OQUITMAIBHOCTH, IICIISIMHU,
3aJja4yaMd KOHKPETHOH BCTpEYM, HAIMOHAIBHBIMH U KYyJIbTYPHBIMH TpPAIUIISMU, BHIAMU
OOLIEHHS U TOTOBHOCTHIO BOCIIPUHUMATh HH(OPMALIUIO.

Bonpocs! nuis1 00cyxneHus:

1.OcHOBHBIE BHJIBI ACJIOBOTO OOIIIEHUSI M TPABUJIA TTIOBEJCHUS.

2. ®a3bl 1eN0BOT0 OOIIEHHS ¥ TOTOBHOCTH BOCTIPUSITUS TAPTHEPAMHU JAPYT-IpyTa.

Jlureparypa: [7, 8, 5].

Tema 9. KondaukThl B 1€;10BOM 001IeHHH M BO3MOKHOCTH UX PelleHus .

OcCHOBY KOH()JIMKTHBIX CUTyallMii B TpyIIe MeXay OTACIbHBIMHU JIIOJIbMH COCTaBISET
CTOJIKHOBEHUE MEX]y MPOTHUBOIIOJIIOKHO HANpPaBICHHBIMU WHTEpPECaMU, MHEHHUSIMH, LEIsSMHU,
pasNIMYHBIMM  TPEJACTaBIEHUSIMH O cmoco0e UuX JocTkeHus. PaspaboraHo Hemalo
pEeKOMEHJALNN, KacaloUUuXcs pa3IMUHbIX AacleKTOB IOBEIACHMS JIOJeH B KOH(IJIMKTHBIX
CUTyallMsiX, BbIOOpAa COOTBETCTBYIOLIMX CTpAaTerMid TOBEJIEHHUS M CPEICTB pas3pelieHus
KOH(JIMKTA, a TakKe yIpaBleHUs UMU. B 3Toil cBs3u BaxkHO nuddepeHunpoBaTh KOHMIUKTHI
MEXy COOOH M yMETh IPaMOTHO UMH YIIPABIIATh.

Takum 00pa3om, B KOH(MIUKTHOW CUTyallMd WJIA B OOIICHWH CIETYEeT HCIOJIh30BaTh
TaKOM TOJXOJA, KOTOPHIH B  OOJbIIEH CTEMEHW COOTBETCTBOBAT OBl  KOHKPETHBIM
0o0CTOSITENECTBAM U IPHU KOTOPOM BbI MOIVIM OBl YyBCTBOBaTh ce0si Hambojee KOMQPOPTHO.
HawryummMu coBeTyrMkamMu B BBIOOpE ONTHUMAIBHOIO MOJAXOAAa K MpobjeMe pa3pelieHus
KOH(JIMKTA SIBJIAIOTCS OMbIT, KEJIaHWE HE OCIOKHATH CUTYallMI0 U HE JIOBOJAUTH YEJIOBEKa JI0
cTpecca, a MPUHTH K KOMIPOMUCHOMY PIIEHHUIO, KOTOPOE MOJOMAET Ul B3aUMOJIEHCTBYIOIINX
CTOPOH.

Bonpocs! nu1s1 06cyxneHus:

1. TlonsiTue KOH(IUKTA, €r0 TUIIBI, CTPYKTYpa U STAIbl.

2. Drtanbl pa3BUTHSA KOHPIUKTHBIX CUTYAIUH.

3. Cmoco0bl n30eranust KOHPIUKTOB.



Jlureparypa: |7, 8].

Tema 10. KomMyHuKkauumd B /1eJ10BOM O0O0IIeHUH (mepenucka, TejaedoHHbIE
Pa3roBOpPbI, NEPEroBOPbI, 1eJ10BbIe BCTPEYH).

[IpaBMiIbHO BBICTPOEHHBIE KOMMYHMKAIIMM B JEJIOBOM OOIIEHUH 3TO 3aJior ycIexa.
YcraHoBIGHIE KOHTAaKTa C Y4aCTHUKaMH O6H.[€HI/ISI CUHUTACTCA CaMbIM OTBETCTBCHHBIM JICJIOM.
Ha stom srtame dopmupyercsi BredarieHHe O MapTHEpe, KOTOPOE MOXKET OKa3aTh pellaroliee
BIMSHHE Ha BECh Ipoluecc oO0meHus. B Xoxe ycTaHOBIEHHS KOMMYHHMKAIlMM B JEIIOBOM
o0IeHNn HeoOXOUMO YUYUTHIBATh (hOpMaT M CrocoO B3aMMOJCHCTBUS: MEPErOBOPHI, AeI0oBas
Oecena, coBenianue, Tene(oHHbIN pa3roBop Wi 0hopMIIEHHE TOKYMEHTOB.

Bomnpocsl 1u1st 00cy:KaeHus:

1. Bwuasl nenoBoro oOIeHMS.

2. OcHOBHBIE 3Tanbl JEIOBBIX EPErOBOPOB, COBEILIAHUH, 1€JIOBBIX BCTPEU.

Jluteparypa: [3, 5, 8].

Tema 11. JlenoBoii :KeHCKHIl apecc-Kod, akceccyapbl M Ykpauienusi. JlesoBoii
MY2KCKOI Apecc-Koj, aKkceccyaphbl.

Br160p 0/1eX1bI TOTDKEH OCYIIECTBISITHCS C YYETOM MECTa BCTPEUH M COOTBETCTBOBATH
dbopmary IpoBOJUMOI0 MEPOIPUATHS, BCTPEUHU M MECTY €ro npoBeaeHus. JlocioBHO Ipecc-KoJ
HePEBOAUTCS C aHTJMICKOro s3bika (dress code) kak «konekc omexnbn»y. CloBOCOYCTaHUE
3apoAuioch B BenmkoOpuTaHuy, OTKy1a U paclpoCTpaHWIOCh 110 BceMy MUpY. Jlpecc - Kox 3To
HE HOLIEHHE YHU(OPMBI, a COOJIIOJEHUE CBOJIA OINPEAEIEHHBIX JEJIOBBIX MPABUJ, KOTOPHIM
HE00X0UMO clieloBaTh B BBIOOpE OJex/bl. ['1aBHBIM TpeOoBaHHEM IPH BbIOOpE MKEHCKOIo
JICJIOBOTO KOCTIOMA SIBJISIETCSI MCIIOJIb30BAHUE OJEK[bl, KOTOpas IO3BOJIAET BBIIISIIETH
3JIETAaHTHO, YKEHCTBEHHO, ITPUJIEPKUBASICh IPUHLIUIIOB ONPSITHOCTH U YMECTHOCTH B OZIECHK/IE.

BremHuii BuA EI0BOrO MYKYHHBL, 3TO (akTop omnpenersommii 3 (GEeKTHBHOCT
JICNIOBBIX  CBSI3€M M CIIOCOOCTBYIOIIMH CO3/aHUIO HEOOXOAMMOW J1esIoBOM  aTMoc(epsl.
OCHOBHBIMU TNpPUHIUIAMH B BBIOOpE MYIKCKOTO J€JIOBOTO KOCTIOMa 3TO aKKypaTHOCTb,
ONPATHOCTb U YMEPEHHOCTh. JlenoBOM My’KUMHAa JOJDKEH BBIMJISAETh YBEPEHHBIM B cebe,
COJIMAHBIM, HAJEXKHBIM, DJIETAHTHBIM W aKKypaTHbIM. B 3Toil cBsi3u HeoOXxoaumo oOpaiaTh
BHUMaHME Ha IIBET KOCTIOMa, ero (hacoH, a TaK K€ Ha HaJM4uMe aKCeccyapoB, YUMTHIBAas HX
YMECTHOCTb.

Bonpocs! nuis1 00cyxneHus:

1. OcobeHHOCTH KEHCKOTO JIpecc-Ko/1a, UCIIOIb30BaHMsI aKCECCYapoB U YKpaLIEHHH.

2. Oco0EHHOCTb MYKCKOT'0 Jpecc-KoJia, UCIOIb30BAHUS aKCECCyapoB.

3. KirroueBble npaBuiia B OekKIC.

Jlntepatypa: [9].

Tema 12. HanmonajbHbIe MO/I€JIH A€JI0BOM dTHKH U 3THKETA.

MexKynpTypHast J1eJoBasi KOMMYHHUKAIUS SIBJISIETCSI CIIOKHBIM TTPOIIECCOM, KOTOPHBIi
OCYILECTBIISICTCA ISl YCTAHOBJIEHHUS MPOYHBIX MEXKIYHApOJHBIX JEJIOBBIX OTHOILIECHUM.
VY4yacTHUKM [@aHHOrO Mpolecca HACTPOCHbI Ha JOCTHXKEHHUS 1enel. OnpenensiomyuMu B
(GbOopMUPOBAHUN KYIbTYpHI TIOBEICHUSI U MPABUJ ATHKETA SBISIOTCS MHOTOBEKOBBIC TPAJIHIIHH,
HallMOHAIBHBIE U PEIUTHO3HBIE 0COOCHHOCTH. [l0ATOMY B KaXIOW CTpaHe y KaXXJIOTO Hapoja
CYWIECTBYIOT TpagullMiid U o0Obldau oOmeHus u dTuku. CoOJI0OJeHHE JTUX MPaBWI CTaJo
HEOOXOAMMBIM YCIIOBUEM I JIOCTHKEHUS W JICIOBOTO M JIMYHOTO ycmexa. B coBpeMeHHOM
MHUpPE TPOUCXOANT HEKOE «Pa3MbIBAHME)» HAIMOHAIBHBIX TPAHUIl M BO3HUKAET (OPMHUPOBAHLE
eIUHBIX HOpM U mpaBwi. OgHako I TAapMOHUYHOTO H KOM(OPTHOTO pPa3BUTHUSA
MEXIYHAPOJHBIX CBS3€H, B3aMMOOTHOIICHWI B 00JAacTU KYyJNbTYphl, HayKd, OOpa3oBaHU,
Be/leHHs OuW3Heca HEeOOXOAMMO YUYUTHIBATh HAIIMOHAIBHBIE MOJIETH JCJIOBOM STHKH BO BpEMS
MEXKYJIbTYPHOH J€JI0BOM KOMMYHUKAIIUH.

Bonpocsl 1151 00cyR1eHus:
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1. OcobeHHOCTH A€7I0BOI KOMMYHUKAIIUN ¢ THOCTPAHHBIMH NTapTHEPAMHU.

2. MexXKynbTypHbIE pa3iuyusi B TPAKTUKE YCTHOM M THCbMEHHOW JEJOBOM
KOMMYHHKaIUH.

Jlurepatypa: [12,13,14].

Tema 13. CT0/10BbBIii P THKET.

CtosoBbIe TPUOOPHI HA CETOAHSAIIHUMN JICHD SIBISIOTCS HEOTEMJIUM aTpHOYTOM 3a CTOJIOM.
Ho Tak O6buto He Bcerna. [IpumeuaTenbHO, 9TO Jake B MOMEHT YK€ CYIIECTBOBAHHS JIOKEK U
BWJIOK JIIOJU TIPOJOJDKAIM YIOTPEOIATh MUILYy PYKaMH, a BWJIKY M JIOKKY HCIIOJIb30BAJId B
KaueCTBE BCIIOMOTATEIbHBIX MPEIMETOB BO BpeMsl MPHUTOTOBICHHUS MHINK. B Xo1e 3BOIONUN
YEeJIOBeKa, MCEHSUINCh M €ro TMPUBBIYKM M MaHEphl, a TaK Xe Hu3MeHsIach ¢opma u
npeIHa3HauYeHUE CTOJIOBBIX IPUOOPOB.

CoBpeMeHHbIE TMpaBWIa CTOJIOBOIO ATHUKETa BO MHOTOM (POPMHUPYIOTCS U3 KYJIBTYpPHI H
JIOTIOTHSIFOTCSI HOBBIMHU TIPaBUJIaMH, POXKIAIONIMMECS B TIOBCETHEBHOW IMPAKTUKE OOIICHUS
monel 3a crojoM. COBMECTHOE MPUHSITHE UL - 3TO HE TOJIBKO HACHIIICHHUE, YIOBJICTBOPCHHE
rojona, a U OOIICHME JIIOJCH, a cama muma (eJa) B 9TOM OOIICHHH CTAHOBUTCS CHMBOJIOM
B3aMMHOTO YyBakeHUs. [103TOMy 3HaHWS MpaBU CTOJIOBOTO ATHKETA, a TaKKE COOTBETCTBUS
KOKIOr0 MX MPUOOPOB TOMY WM WHOMY OJIFOJY, TIOMOTAeT CIIOKOWHO YyBCTBOBAaThH ce0sl BO
BpeMs JIF000TO 3aCTOJIbSI.

Bonpocs! 1151 00CyKIeHUsI:

1. IlpaBuna moBeneHUs 3a CTOJIOM.

2. Vcmonb30oBaHHUE CTOJIOBBIX PUOOPOB.

JInteparypa: [9].

Tema 14. ITUKET, MIPOUCXO0KICHUE U HCTOPHUS €r0 BOSHUKHOBCHUS.

[To mueHuro [xxexa HukoiicoHa, STUKET 3TO HE a0CTpaKIIHsI, HE U3JIHIIIECTBO, HE CHOOU3M,
a «3TO TMOHATHBIA BCEM SI3bIK B3aUMHOT'O YBAXKCHMS». OJTUKET, XOPOILIME MaHEPhl SBISIOTCA
cBOe0Opa3HbIM JU(PTOM, MOJHUMAIOIIUM YEJIOBEKa Ha Oojiee BHICOKHE COIMAIBHBIC JTaXH, B
0oJiee MPECTHKHBIE COIMOKYIBTYpHBIE TPYMNIBL. JTO KacaeTcs Kak MOBCEAHEBHOI'O STHKETa
001IIeHUs, TaK U ATUKETA JIEJIOBBIX OTHOIICHH. HecoMHeHHO, 3HaHne TTPaBUJI dTUKETa, YMEHUE
€ro UCIOJB30BaTh B PA3IMYHBIX CUTYalUsIX OOILICHUS SBISETCS HEOOXOAMMBIM, HEOTEMIHMMBIM
aTpuOyTOM COBPEMEHHOTO YeJIOBEKA.

Bonpocs! nuis1 00cyxneHus:

1. Vcropus BO3HUKHOBEHHE dTHUKETA.

2. OCHOBBI 3TUKETA U €T0 MPUHIIHIIBL.

3. Bwunupl aTHKETA.

4. DTUKET U MOBEJCHUE B PA3TUYHBIX CUTYalIUAX U 00CTaHOBKE.

Jlutepatypa: [14, 8].
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COJEPXKXAHUE CAMOCTOSITEJIbHOM PABOTHI

CamocrosiTenbHas paboTa CTYJJCHTOB 00€CIeUYMBACT MOATOTOBKY CTYJICHTOB K TEKYILIHM
3aHATHSM U TeMaM. OCHOBHBIMU ()OpMaMHU CaMOCTOSITENIbHOM pabOThI CTYJACHTOB IIPH U3yYCHHH
JMCIMIUTMHBL  «J{enoBoil 3TUKeT» sBiseTcs paboTa HajJ TeMaMu Uil CaMOCTOSATEILHOTO
U3Yy4eHHs, TIOATOTOBKA U 0(hOpPMIICHHE 33/laHHil 1 TBOPUYECKUX paboT. B TOM umcie moaroToska,
cbop, cucremaruszanus, o00OIIEeHHEe y4eOHOro marepuajia Uil MOATOTOBKH K CEMHUHApPCKUM
3QHSTHSIM.

CP BxiIIOUaeT CIIeAyIONINe BUIBI padoT:

- paboTa ¢ y4eOHBIM MaTepHUaIoM, IOJyYEHHBIM B XOJI€ ayAUTOPHBIX 3aHATHUH;

- BBHITIOJTHEHNE JOMAITHETO 33aJaHusl B BUJE MOJATOTOBKU pedepaToB K M3ydaeMoOi
TeMe;

- U3y4eHHEe MaTepualia, BBIHECCHHOTO Ha CAaMOCTOSITEIIbHYIO IPOPA0OTKY;

- HO/ATOTOBKA K CEMHUHAPCKUM 3aHSATHSM;

- IMOATOTOBKA K 3a4CTYy.

7.1. TeMbI ¥ 32JaHUSA JUISI CAMOCTOSITEIbHBIX 3aHATHH
HcTopust BOBHUKHOBEHUS B Pa3IMYHBIX CTPaHaX
HcTopust BOBHUKHOBEHUS CTOJIOBBIX ITPHOOPOB.
Buibl 1pecc-koza B O€K/IC M €ro IPUMEHEHHE.
[TpaBwiia BeJieHUS TUCKYCCUU, KOMMYHUKAIIMOHHBIE Oaphephl.
Byl KOH(IUKTOB: MO LEJSAM, KOJTUYECTBY BOBICYCHHBIX YYaCTHHKOB, IO XapaKTepy
Y TI0 TTPOJIOJIKUTEIILHOCTH.
[Tpobnema muaepcTBa B KoJuieKTHBE. OCHOBHBIC THITBI JIUICPOB.
CeTeBoli TUKET JOCTOMHCTBA M HEAOCTATKH.
[TpuYKHBI M IPEAMTOCHUIKH KOH(IJIMKTA B KOJUICKTHBE.
BaxHOCTB COOITIOICHUS IEJIOBOTO U PEUSBOT0 ATUKETA BO BPEMs IIEPETOBOPOB C
napTepamu.
10. DTudeckne mpoOIIeMbl COBPEMEHHOTO 00IIIECTBA.
11. DTuKeT 1eI0BOM MEePENUCKH.

orwdPE

©ooNo

8. OHEHOYHBIE CPEJICTBA JUISA KOHTPOJISA YCIIEBAEMOCTH
CTYAEHTOB.

8.1. TEMbI PE®EPATOB
BaxHOCTb COOMIOIEHUS STUKU U MOPAJIU B I€TIOBBIX KOMMYHHKAIIUSAX.
Ctunm pyKoBOJICTBA: ITHUECKOE U3MEPEHNE U 3PPEKTUBHOCTD.
OTHKa 0paTOPCKOI0 BBICTYIUICHHUS.
Jloka3aTenbCcTBO M apryMeHTAlMs B I€JI0BOM B3aUMOJECHCTBUH.
[TpaBuna u omMOKK apryMeHTaluH.
OcoOeHHOCTH HAaIMOHAIbHBIX HOPM THKETA.
[TonsiTHEe KOH(IMKTA, €TO TUIIBI, CTPYKTYpa U ATAIIbL.
BaxxHOCTb 3THKETa B COLMANBHBIX CETSAX, OCHOBHBIE NTPaBUIa CETEBOTO 3TUKETA.
OTHKa YIpaBICHHUS U CTWIM PYKOBOJCTBA. DTHUECKUI acneKkT U 3PPEKTUBHOCTD

CoNoO~WNE

yIIpaBJICHHUSI.
10. DTHUYECKUE aCTIeKThl KOH(PIMKTHOTO B3aMMOJICHCTBHSI.
11. JImuHbBIe KauecTBa ASJIOBOI0 YSIIOBEKA.
12. PasButre 1 ycTaHOBIICHHUE 1€710BOM 3TUKHU B Poccum.
13. DTHKa 1eJI0BOM Oecebl.
14. Kputuka B 1€10BO KOMMYHHKALIMH.
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15. Ponp u 3HaYeHHME MOPAIBHBIX KOJEKCOB B MPOGECCHOHATHHOW ACATEIHHOCTH
YeloBeKa.

16. [IpokceMurKa ¥ KHHECHKA B JIEIOBOM OOITICHUH.

17.  Camoopranu3zanys JMYHOCTHU B JIEJIOBOM OOILIEHUU.

8.2. TECTOBBIE 3AIAHUSA

1. Kakue HayKu U3y4aroT HEBepOaJIbHBIE CPEICTBA OOIICHHS, TEPEUNUCIUTE UX
HOSCHUTE, 4TO ABJSAETCS 007IaCThIO UX 3HAHUI?

2. Kakoe xauecTBO IEMOHCTPUPYET YMEHHUE ITPH OOIICHUH ONPELISITh HEOOXO0IUMYIO
MEpY B BBIPQXEHUSAX U MOCTYIKaX, B MPOSIBJICHUU HHTEPECa K MapTHEPY B Mpoliecce oOmeHus?
JlaliTe Ha3BaHWE ATOMY Kau€CTBY M MOSICHUTE CBOM OTBET.

3. B Ko11eKTHBE BO3HHKIIA KOH(l)J'II/IKTHaSI CUTyalus U3-3a pa3HbIX B3IJIIA0B HA PCHICHUC
HpO6HCMBI. Kak Han6onee onTHMaaIbHO MOKHO YpEeryjianupoBaTb BOSHUKIINE PA3HOTJIACHA.

4. Haitnute ommOKu, KOTOpbIe ObUIH TOMYIIEHBI IPU 3HAKOMCTBE.

Bb1 coOpanm ansi mpe3eHTaluu CBOCH KOMIIAHMM TIPEICTaBUTENCH pPasHbIX (GUPM U
OopraHu3anui. YYaCTHUKaMH CTaJId PYKOBOAUTEIM OpraHM3aluid, HUX COTPYOHUKH U
npezacTaBuTenu npecchl. s 23 PeKTHBHOCTH MTPOBEACHUS MEPOTIPUATHS BAM HEOOXOAUMO BCEX
IO3HAKOMUTh. Ha MeponpusTuu npucyTCTBOBAI MOJIOJIOW COTPYAHUK Balled (GpUpMbl, KOTOPBIH
MaJI0 KOTO 3HaeT, A pelleHHs 3TOH MpoOJeMbl Bbl PELIMIM IM03HAKOMUTh €ro ¢ Oosee
B3pPOCJIBIMM KOJUIETaMU, MPEACTABUB €r0 CTApPIIMM U OIBITHBIM WIEHAaM Balleil KoMmmaHuu. Tak
K€ Ha BCTpeuy ObUI IpUTJIallleH HOBBIH COTPYIHHUK, C KOTOPBIM HE BCE 3HAKOMBI, TO3TOMY €My
ObUIM MpEJCTaBIEeHBI Bce KoJuleru. IIpakTuueckn Bce y4aCTHHKH B XOJl€ MEPOIPHUITUS CMOTIIN
MIO3HAKOMHUTBCSI C NPEICTABUTENSAMU JAPYTUX OpraHu3aluii, NPEACTaBIsAsACh APYT APYry IO
MMEHU U OTYECTBY.

5. B kakom rony H 110 MOPYYCHHUIO KOI'0 B Poccun ObLn n3aa”H
y‘-I€6HI/IK I10 IIpaBuJIaM IMOBCACHUS MO Ha3BAHUEM

6.Pazpacranue, dCKalalus KOH(]IIMKTA MIPOUCXOAUT B OTpeIeTICHHON
MOCNIE0OBATEILHOCTU. Y CTAaHOBUTE TMPABWIBHYIO IIOCIIEOBATEIbHOCTh, YKa3aB Ha3BaHUE
KOH(pKTOB. Kakue BO3MOXHBI B TOCIEACTBHE CUTyallUN?

7. CTpyKkTypy  OOmIEHHS  XapaKTepu3yeT TpPH  B3aUMOCBS3aHHBIX  CTOPOHBI:
KOMMYHUKATHUBHAs, MHTEPAKTUBHAas M meplenTuBHas. Kakas M3 HUX OTBEYaeT 3a MPOLECC
BOCIIPUATHS JAPYT Apyra TapTHEpaMH IO OOIICHWUI0O W YCTAHOBJICHHUIO Ha JIAHHOW IOYBE
B3anMonoHnManus? Kakue eie ecTb CTOpOHBI OOIICHHUSI, U Kakue (PYHKIIMA OHH BBHITIOTHSIOT?

8. Bam Ha 71e110BO# BCTpeye JAajau BUUTKY, BBl JJISl TOTO, YUTOOBI HE MOTEPSATH €€ OepexkHO
U OBICTpO mpsiyeTe B CBOM KapMaH. [IpaBMIIbHBIM JI ObLT MOPSIIOK AEHCTBUI B TaHHOM citydae?

9.V Bac NpEeACTOUT BaXHasd ACJIOBasA BCTpEYa MU IMCPErOBOPHI C IMOCICAYIOUIUM
3aKJIFOYCHUEM NOTOBOPOB, KAKOMY CTUJIKO B OACKAC OTAAINUTEC Hpe[[HO‘{TCHI/IC? (Business formal,
Smart casual, Casual)?
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10. Dtuka nenmoBOTO OOIIEHUS SBISICTCS BaXHBIM YCIOBHEM JUIsl (POPMHUPOBAHUS
oOmieHus B 1e10Bo# cpefe. [lepeuncinnTe KOMIIOHEHTHI, KOTOPHIE OHA JIOJDKHA BKITIOYATh.

11. Beibepure Hanbosee NOIXOAAINHA KEHCKUNA KOCTIOM /IS IEJIOBBIX BCTPEY.

1. KocTiom cTpororo Kpos, OJHOTOHHOIO IIBeTa, ONy3ka MpUONIMXKEHa K MYXKCKOM
pyOaike.

2. KocTioMbl 71000r0 1BeTa M PaziuYHbIX (PACOHOB, MJAaThsi U3 TOHKUX, BO3JYIIHBIX
TKaHEM.

3. KocTrom 1106010 Kposi, TJIaBHOE, YTOOBI OH OBLI K JIUILY.

12. KoMy mnpuHamsiexKUT MpaBO MOAAaTh PYKy Uil TNPUBETCTBUS, B CIydae €ciu
B3aUMOJICCTBUE MTPOUCXOAUT MEXKAY JIBYMS MY>KUYMHAMU OJIMH U3 KOTOPBIX BBIIIE 11O CTATYCy U
cTaplie 1o Bo3pacry?

13. Yrto Ha3bIBaeTCsl KOPIOPATUBHOU KyJIbTypoii? JlaiiTe onpeaeiieHue.
14. HauGonee pacpocTpaHeHHOI (OpMOIi TPUBETCTBUSI CUUTACTCSA PYKOIIOXKATHE.

Kakoe mnonoxxeHue pyku, NPOTSHYTOM /I IPHUBETCTBUSA, OTPAXAET IOMUHHUPYIOLIEE
nonoxenue? Kak Heo6X0quMOo NoAaBaTh pyKy Ui IPUBETCTBUS?

15. YcTaHoBuUTE CBsA3b MEXAY TEPMUHAMU U ONPEIACICHUSIMU

1.Kynetypa A. DTO CyIIHOCTHAsI XapaKTEepPUCTHUKA YEJIOBEKA, CBA3aHHAs C YUCTO
YEJI0BEYECKOU CHOCOOHOCTHIO LIEJICHAIIPABJIICHHOTO
peoOpa3oBaHUs OKPYKAIOIIET0 MHUPA, B X0A€ KOTOPOTO CO3/1aeTCs
HWCKYCCTBEHHBI MHp BELIEH, CHMBOJOB, a TaK JK€ CBA3CH H
OTHOLIEHUN MEXY JIIOJIbMU

2.00u1eHue b. IlpeacraBnser co0oil couuaabHO OOYCIOBIEHHBIH IpOLIECC
OOMEHa MBICIIIMU U YyBCTBAMH MEXJIy JIOJBMU B Pa3JIMYHBIX
chepax

3.KomMmyHukanus B. U3y4aer Mopanb M HPaBCTBEHHOCTb WX NPHUHLMIIBI, pPa3BUTHE,
HOPMBI U POJIb B OOIIECTBE.

4.91uka I'. IlpencraBnsier co0oil comuambHO OOYCIOBIEHHBIM Mpolecce

oOMEHa MBICISIMH M UYYyBCTBAMH MEX]y JIIOJBMH B Pa3IMYHBIX
chepax WX IMO3HABATENbHOW, TPYAOBOM M TBOpUECKOH cdepax,
peanu3yeMble TJIaBHBIM OOpa3oM TMpU TOMOIIM BepOATbHBIX
CPeICTB KOMMYHHUKALIUH

16. [IpuBenuTe mMpuMep ACUCTBHUI, KOTOPBIE MOTYT CUHUTATHCS MOBETOHOM, M TOSICHUTE
9TO MOHATHE.

Cl0BO «MOBETOH» 00pa30BaHO OT ()PAHI[y3CKOTO codeTaHHs Mmauvais ton, kortopoe B
[IEPEBOJIC O3HA4YaeT AYpHOM TOH. MOBETOH O3HA4aeT IMOBEACHHWE WIM JACUCTBUE, KOTOpPOE
CUMTAETCS HEYMECTHBIM HWJIM HENPWIMYHBIM, HEKOPPEKTHBIM B OINPEAEIEHHON COLMAIBHON
cuTyanuu. MoOXeT 3aleTh 4yBCTBA JIPYIMX WJIM BbI3BaThb HETATUBHBIE PEAKLHUHU CO CTOPOHBI
oKkpyxarommx. [I[pumepamu Takux AeMCTBUI MOTYT OBITH:

17. PesynpTaT pabOThl KOJJIEKTHBA BO MHOIOM 3aBUCHUT OT pPalOOTHI BCEX UJICHOB
KoMmaHpl. Kakue HaBbIKM SBISAIOTCS HanOojiee BaXXKHBIMHM NpPU paboTe B KOJUIEKTHUBE (JIMYHBIE
CIOCOOHOCTH, TaJIaHT, Tpodeccronanu3m, kKomanaHas padota). [losicauTe cBO# BEIOOP.

18. Kakne 0COOCHHOCTM H OTJIMYHMS B TOBEICHUH MOTYT TPUCYTCTBOBATh Yy
IpeCcTaBUTeNIel pa3InYHbIX KYJIBTYp, TpeOyromue ocoboro BHUMaHMS B JENOBOM cpelie BO
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BpEeMsI MEXKYJIbTYPHBIX M KPOCC KYJIbTYPHBIX KOMMYHHUKaluii? Ilepeuncinnre mpuMepbl TaKHUX
0COOEHHOCTEN U OTIIMYUH.

19. Kakoil U3 CTONOBBIX NMPHUOOPOB C JPEBHOCTH CUUTAJIICS OAHUM M3 TOMYJSIPHBIX U IIEHHBIX
II0JIapKOB BO MHOTUX cTpaHax? IIpuBenure npuMepsl.

20. KomMyHuKaluy JeXaT B OCHOBE OOILIEHUS U JIeI0BOro obmeHus. uTepakTuBHas MoJieib
KOMMYHUKATUBHOI'O IpoIlecca MPEICTABISICTCS IOCIEI0BATEIbLHO BBICTPOSHHBIMU JTalaMHu.
[Tepeuncnure ux. B pe3ynprare yero MoXeT mpou30MTH, COOM KOMMYHHUKAITUH.

21. CocraBastomiei Ae0Boro oOIIeHUs sBIAETCS JenoBas Oecena, B X0/1€ KOTOPOW 3a4acTyro
HEOOXOJMMO JIOHECTH JIO ayJUTOPUU CBOE MHEHHUE, WICH, apryMeHThl. Kakoill MoJnKeH OBITh
BBICTPOCH IMOPSI0K apTyMEHTOB JIJIsl YBETHMYCHHS UX YOSTUTEIbHOCTH ?

8.3. BOIIPOCBHBI K 3AYETY.

1. Yro Takoe 3THKET, NePEeUUCIUTE BUIbI STHKETA.

2. CoOmoneHue TpaBWII STHKETa 3TO 3HAHWE MPABHUJI ITUKETA WM MOJENb M CTPATErHs

noBencHusa?

DTHUKaA U MOpaJib ACJIIOBOTO OOIIEHUS.

OTHUKET, UCTOPUS IPOUCXOXKAECHUS, BUJIbl ITUKETA.

CamMoopranuzanys JUYHOCTH U TaHM-MEHEKMEHT B JIEJIOBBIX KOMMYHHUKAIUAX?

B 4em 3akio4aroTcs 0cOOEHHOCTH MEXKYJIbTYPHBIX KOMMYHHUKAIIUN?

Uem 00yCIIOBIIEHBI HAITMOHAJIBHBIE MOJICIIN JIEJIOBOM ATUKH?

[TprurHBI BO3HUKHOBEHMS KOH(IMKTOB U CLIOCOOBI UX peLIeHus?

Crnioco0bl 1 TIpaBuiIa MPUBETCTBUM, IIPEJICTABIICHUN B JIEIOBOM OOIICHUH.

0. HazoBuTE OCHOBHBIE XapaKTEPUCTUKH JI€TIOBOTO OOIICHUS.

11. Kakum obOpazoMm ¢GopMUpPYIOTCS KOMMYHHKAIMU B JI€JIOBOM OOLIEHHH, OCOOCHHOCTH M
npasuia?

12. B uem pa3HuIa MeXy BepOIbHON U HEBEPOATbHON BHIaMH KOMMYHHUKAIU?

13. Kakue ocCHOBHBIE 3MOIIMM MOXHO YBUJETh 0J1aroapst MUMHYECKUM peakiusam?

14. Tlepeuncnute npaBuiaa UHPOPMALIMOHHON KyJIbTYPbI B COLIUATIBHBIX CETAX.

15. UMux 1€710BOT0 YenoBeKa.

16. KoprioparuBHas KyIbTypa KOMIIAaHUHM U ATHKA B3aUMOOTHOIICHHUH.

17. TlepeuricnuTe COCTaBIAIONIME MY>KCKOTO M KEHCKOTO JIEJIOBOTO KOCTIOMA.

18. McTopwust cTOOBBIX IPUOOPOB, CTOJIOBBII STHKET.

19. BaxxHOCTh BIIaZIeHUs] PEYEBBIM 3TUKETOM B JIEJIOBOM OOLICHUN

20. bapwrepbl 1 OMMOKH B KOMMYHUKAIUH: TPUYUHBI KX BOSHUKHOBEHHS.

21. IlpaBuiia MpUMEHEHUS CTOJIOBBIX MTPUOOPOB 32 CTOIOM?

22. B ueM OTIINYHs MEX]Ty YCTHBIMU U MIMCbMEHHBIMA KOMMYHUKAIUSIMH?

23. 3HaKy BHUMAaHWUsI IPU OOIICHUU.

POONO U AW
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9. METOJbI OBYYEHUA

B npomecce o00ydyeHus aAns  JIOCTMKEHUS IUIAHMPYEMBIX pE3yJbTaTOB OCBOEHUS
JUCLIUTUTMHBI UCTIOIB3YIOTCS CIEAYIOIINE METOIbI 00pa30BaTEIbHbBIX TEXHOIOTHHA:

- meronsl IT — ucnonszoBanue Internet-pecypcoB Juist paciiupeHuss HHGOPMALMOHHOTO
HOJIS1 M IOJTyYeHHS TPOoeCcCHOHATBHON HH(OpMAIH;

- MEeXAUCLUILUIMHApHOE 00yueHne — 00yueHHe ¢ UCIOJIb30BAaHUEM 3HAHUM U3 pa3IMuHbIX
obsacreit (AMCIUIUIMH), peajii3yeMbIX B KOHTEKCTE KOHKPETHOM 3a1a4u;

- mnpoOneMHoe O0O0y4YeHHE — CTUMYJIMpPOBAHUE CTYACHTOB K CaMOCTOSATEIBHOMY
IPUOOPETEHUIO 3HAHUM JJIsl pELIEHUS] KOHKPETHOM ITOCTaBJIEHHOM 3a1auu;

- 00y4yeHue Ha OCHOBE OMbITa — aKTUBU3ALMsl [103HABATEIbHON AEATENbHOCTU CTYIEHTA
MOCPEICTBOM aCCOIMALUU UX COOCTBEHHOT'O OIBITA C MTPEIMETOM M3YUYCHHUS.

N3yuenne nucuumianHbl «JleoBOM 3THUKET» OCYLIECTBISIETCS CTYJEHTaMH B XOJe
OPOCIYIIUBAaHUS ~CEeMHHApCKUX 3aHATHH, Yy4YacTHM B HHUX, a Takke [OCPEICTBOM
CaMOCTOSTENILHON PabOoThl ¢ PEKOMEHJOBAHHOM JIUTEPATYPOH.

B pamkax ceMUHapCKuX 3aHATHH MaTepuall M3JIaraeTcs B COOTBETCTBUH C paboueit
nporpammoil. Ilpu 3TOM mnpenojaBarenb MOAPOOHO OCTAHABIMBACTCS HA KOHLENTYalbHbBIX
TEMax Kypca, a TakKe TeMaX, BBI3BIBAIOIINX Yy CTYACHTOB 3aTpyAHEHHUE MpH M3ydeHuH. B xoxe
IPOBEICHUS] CEMUHApCKUX 3aHATUH CTYJEHThl KOHCIEKTUPYIOT MaTepHual, H3JlaraeMbli
Iperno/iaBaTesieM, 3auChIBas MOAPOOHO OA30BbIE OTPEICICHUS U MTOHSTHS.

B xonme mpoBeaeHUs CEMHHAPCKUX 3aHATUH CTYJEHTbI OTBEYAIOT HA BOIPOCHI,
BBIHECEHHBIC B IUIaH CEMHHAPCKOTrO 3aHATHS. [loMHUMO ycTHOW paboThl, MPOBOAMTCS 3alIUTa
pedepaToB MO TeMe CEMMHApPCKOIO 3aHSATHS, CONPOBOXKIAIOIIAACH €ro OOCYXICHHEM H
oneHuBaHueM. Kpome Toro, B X01e CEMHHAPCKOTO 3aHATHS MOXKET OBITh MPOBEACHO MUJIOTHOE
TECTUPOBaHUE, IIPEIOJaratollee BbIIBICHUE YPOBHS 3HAHUM IO IIPOiiIeHHOMY MaTepuaiy.

Jns wW3y4deHHs JAUCHUILIAHBI TPETYCMOTPEHBI CIeAylomue (GOpMBbl  OpraHH3aIHuu
y4eOHOT0 MpolLecca: CEMUHAPCKUE 3aHATHUS, CAMOCTOSTENbHAs paboTa CTyIEHTOB.

[Ipu mpoBeneHWH pa3TMYHBIX BUIOB 3aHITHH HCIOJB3YIOTCS HHTEPAKTUBHBIC (POPMBI
o0y4JeHus:

3aHsaTHs HCHOJ’IB?»YCMLI@ HHTCPAKTUBHLIC 06pa3013aTeJleHe TCXHOJOTMH

Cemunapckue 3anstus | Keiic-meron  (pa3dbop ~ KOHKPETHBIX — CHTyaluil),  JUCKYCCHH,
KOJUIEKTHUBHOE PEUICHHE TBOPUYECKUX 3aa4.
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10. KPUTEPAY OLIEHUBAHMS 3HAHUM CTYJIEHTOB

Ornenka

XapaKTCpI/ICTI/IKa 3HaHWA IIPpEAMETA U OTBETOB

Kpurtepuu oneHMBaHUS YCTHOI'O ONPOCA B X0/1e codecel0BAHUS

oTIN4HO (5)

CryneHT B TOJTHOM OOBEME BIAJIEET MAaTepUalioM IO H3y4aeMol TeMme.
['pamMOTHO, MCUEPITBIBAIONIE U JIOTUYHO €0 M3JIaraeT B YCTHOM WJIM MHUChbMEHHOU
dopme. [Ipu 3TOM 3HaET peKOMEHI0BaHHYIO JIUTEPATYPY, IPOSIBISET TBOPUECKUIA

moaxoa B OTBETAX Ha BOIIPOCHI U IIPABHUJIBHO 000CHOBBIBAET IIPUHATBIC PCHICHUA

xopouio (4) CryzeHT 3HaeT MaTepuall 110 U3y4aeMoi TeMe, IpaMOTHO U IO CYTH M3JIaraeT ero
B YCTHOH WJIM NMUCbMEHHOHM (hopme, JOMycKash He3HAYUTEIbHbIE HETOUYHOCTU B
YTBEP)KJICHUSIX, TPAKTOBKAX, ONPECTICHUSX U KaTeropusx WM HE3HAUUTEIbHOE
KOJIMYECTBO OLIMOOK.

ynosierBoputen | CTyJIeHT He B MOJHOM OOBbEeMe 3HAeT MaTepual Mo U3y4yaeMoM TeMe, I0ITyCKaeT

BbHO (3) HETOYHOCTH, HEIOCTATOYHO YeTKHe (OPMYJIHPOBKH, HETOCIEI0BATEIHHOCT B
OTBETax, M3JIaraéMblX B YCTHOM WM mucbMeHHOW Qopme. [omyckaer 1o 30%
OLIMOOK B M3JIaraéMbIX OTBETaX.

Hey1oB1eTBOpUT | CTyJEeHT He 3HaeT 3HAuMTeNIbHOM YacTu Marepuaia no uzyyaemoi teme. Ilpu

enbHO (2) ATOM JIOIyCKAaeT IMPUHIMIIMAIBHBIE OMIMOKU B JI0KAa3aTelIbCTBAX, B TPAKTOBKE

HOHITUM M KaTerOpHid, POSIBISIET HU3KYIO KyJIbTYpY 3HaHUM.
CryJeHT OTKa3bIBaeTCsl OT OTBETOB HA JIONOJIHUTEIbHBIE BOIIPOCHI.

Kpurtepuu ouennBanus pedepara

OTJIMYHO (5)

Pedepar  neMOHCTpUpyeT  MOCIEIOBaTEeNbHOE,  JIOTHYHOE U
JTIOKa3aTeJIbHOE PACKPBITHE 3asBJICHHOW TEMBI, CTYJIEHT HCIIOIb3YET CCBUIKH
Ha HMCIOJIb30BAaHHYIO M JOCTYIIHYIO JIUTEPATYPy, B TOM YHUCIE JJICKTPOHHBIE
UCTOYHUKN HMHPopMarmu. Kaxapli U3 IUTHPYEMBIX JUTEPATypPHBIX
UCTOYHUKOB HMEET COOTBETCTBYIOIYIO CChUIKY. Pa®oTra nemoHCTpupyer
IyOOKHE 3HAaHUS CTY/AEHTAa, OBJAJEBIIET0 JJEMEHTaMHU KOMIIETEHLUU
«3HaTb», «YMETb» U «BJIAJECTh», NMPOSIBHUBIIETO BCECTOPOHHUE U IIIyOOKHE
3HaHUS NPOrPAMMHOrO Marepuana o JUcHMIUIMHE. 1IpoaeMOHCTpHpOBaHbI
TBOPYECKHE CIIOCOOHOCTH B IOHUMAaHHMM, H3JIOKEHUH U TPAKTHYECKOM
WCIIOJIb30BAaHNH YCBOEHHBIX 3HAHUM.

xoporto (4)

Pedepar mokas3biBaeT HEAOCTATOUHO MOCIEIOBATEIBHOE U HE BCEr/a
JIOTUYHOE PACKPBITHE 3asABICHHONW TeMbl. CTyZEHT HE B IIOJHOM Mepe
MOKAa3bIBACT YpPOBEHb M3YyUEHHOCTH Y4YEOHOW IJMTEpaTypbl, B TOM YHCIE
AIIEKTPOHHBIE HUCTOYHUKM HH(popMmaimu. Mcrnonb3dyemble LUTHPYEMbIe
JUTEepaTypHble HCTOYHHKM MMEIOT COOTBETCTBYIOIIYIO CChUIKY. Pabora
JEMOHCTPUPYET JOCTATOYHBIA YPOBEHb 3HAHMM CTYACHTA, OBJIAAEBILETO
3JIEMEHTAaMU KOMIIETEHIIUH «3HATh» U «yMETh», IPOSIBUBIIETO NOJIHOE 3HAHUE
IPOrPaMMHOI0 MaTepuaja MO JUCHUIUIMHE, OOHApY>KUBIIETO CTaOWIIbHBIHN
XapakTep 3HAHUH M YyMEHUH M CIOCOOHOTO K HX CaMOCTOATEIbHOMY
OPUMEHEHUI0O M OOHOBIIEHMIO B XOJA€ IOCHEAYIOIIEro OOyueHHs H
MIPaKTUYECKON NEATEIbHOCTH.

YJIOBJIETBOPUTE
bHO (3)

B pedepare pomyckaroTcs HETOYHOCTH, HEIOCTaTOUYHO UETKUE
(GOpMYTUPOBKH, HEIMOCIEIOBATEILHOCTh B M3J1araeMbIX  TOJIOKCHHSX.
CTyIeHT HEOOCTAaTOYHO BIAJEeT YMEHHUSIMH M HaBBbIKAMH TpU paboTe ¢
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PEKOMEHIyEMOI JIUTEPATYpPOM, MaJI0O MJIM COBCEM HE MCIOJb3YET CCBUIKM Ha
JNOCTYIIHYIO  JIMTEpaTypy, B TOM YHCIE€ DJIEKTPOHHBIE HCTOYHUKHU
uHpopmanuu. Pabora neMoOHCTpUpYeT HM3KHI YpOBEHb 3HAHUH CTY/EHTa,
OBJIAJICBLIETO JIEMEHTAMHM KOMIIETEHIIUM «3HATb», T.€. MPOSIBUBLIETO 3HAHMS
OCHOBHOTO MPOrpaMMHOTO MaTepuaja [0 AUCHUIUIMHE B o0beme,
HE0O0X0MMOM JJIsl TIOCJIEAYIOLEro 00y4eHUsl U MPECTOsIIEN NPaKTHIeCKOi
JIEATEIIbHOCTH, 3HAKOMOIO C OCHOBHOM PEKOMEHJIOBAHHOM JIMTEPATypOMl.
Jlony1ieHbl HETOYHOCTH B OTBETE HA ITOCTABJICHHBIE BOIIPOCHI U 3aJaHUsI, HO B
OCHOBHOM 00JaJal0T HEOOXOIUMBbIE 3HAHUSMH JJsl UX YCTPAaHEHHUS IIPH
KOPPEKTHPOBKE CO CTOpOHBI Ipenojasarens. B odopmienunn pomyuieHsl
OIIMOKH U HECOOTBETCTBHSI TPEOOBAHUSM, MPEABSIBIIEMBIM K TAaHHOMY BHIY
pabor.

HEY/IOBJIETBOPUT
enbHO (2)

Pedepar nemoHcTpupyeT HEyHAOBIETBOPUTENbHBIN YPOBEHb 3HAHUN
CTyJ€HTa, HE OBJIAJCBIIEMY HHU OJHUM U3 3JIEMEHTOB KOMIETEHLMH, T.€.
OOHapy»XUBIIETO  CYHIECTBEHHble  mpoOeiabl B  3HAHUM  OCHOBHOTO
IIPOrPaMMHOT0 MaTtepuana o JUCLIUILINHE, JIOTIYCTUBLIEMY
NPUHLMUIIAATIbHBIE OMMOKKM TpU TNPUMEHEHWH TEOPEeTUYECKUX 3HAHUH,
KOTOpbIE HE TIO3BOJIIIOT €My MPOJODKUTH OOydeHHe WM TPUCTYIHUTH K
MPAKTUYECKON AesTeNbHOCTH 0€3 TOMOJHUTEIBHONW MOATOTOBKM IO JaHHOMN
mucuuiuiiHe. PedepaT He COOTBETCTBYeT TPEOOBAHHSIM, MPEIBSIBIIEMBIM K
JaHHOMY BUAY padoT.

Kpurtepuu oneHnBaHus TECTOBBIX 3aJaHU

oTIr4HO (5)

Crynent orBeti1 Ha 85-100% Bompocos.

xoporto (4) Crynent orBetun Ha 84-55% Bompocos.
YIOBJIETBOPUTEI Cryznent orBetun Ha 54-30% BOIpocoB.
pHO (3)
HEYJOBIICTBOPUT Crynent orBetun Ha 0-29% Bompocos.
eNBHO (2)
Kpurepuu onieHnBaHusi 0TBETA HA 3a4eTe
3a4yTeHo CryzeHT noKa3bIBaeT 3HaHUE Y4YeOHOro MaTepuasia o JUCHUILUIMHE B 00beMe,
HE00X0IMMOM JUIsl ajibHelIIeld yueObl U mpejcTosned npodeccuoHanbHOM
JEATENBHOCTH. J[aeT yeTkue OTBETHI HAa BONpPOCH! K 3adery. CrpaBisics B
TEYEHHE CEMeCTpa C  BBIIOJHEHUEM  3aJaHuil, IMPEJyCMOTPEHHBIX
nporpaMMoil. B Xxozme oTBeTa JOMyCKaeT HE3HAUUTENBbHBIE HETOYHOCTH.
CryneHT mocemian Bce 3aHITHUS, AaKTUBHO YYacTBOBaJd B 00CYXIEHUU
BOIIPOCOB B XOJI¢ CEMHHApCKUX 3aHATHH. CBOOOJHO BIIaJIe€T OCHOBHBIM
MaTepuajioM MO MpOorpaMMe TUCIUIUIMHBI, OCHOBHBIMH TOHSATUSMU U
KaTeropusiMu  Kypca. JlemoHcTpupyer chOpMUpPOBAHHBIE HAaBBIKM U
IIPAKTUYECKHE YMEHMS COLUAIIBHOTO B3aUMOAECUCTBHUS.
Hesauteno CtTyzaeHT npu OTBETE Ha 3aJaHHBIE BOMPOCHI HE CHOCOOEH MOKa3aTh 3HAHMS

OCHOBHBIX BOITPOCOB JUCHUIIIMHBI, OH HC BJIAACCT OCHOBHBIMU KAaTCTOPpHUAMU
" MMOHATHAMHU TUCHHUIUIMHBI, 4@ TAKXKEC MPAKTUYCCKUMH YMCHUAMHN U HaBbIKaMU
COIIMAaJIbHOI'O BBaHMOHCﬁCTBHH.
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11. METOAUYECKOE OBECIIEYHEHHUE,
YYEBHASA U PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas iuTEepaTypa:

1. Tumodees, M. U. JlenoBeie koMmmyHuKauu. YueoHoe nocooue / M.M. Tumodees.
- M.: PUOP, Undpa-M, 2016. - 128 c.
2. Hlapyxun, A.Il. Ilcuxomorust nemooro oOmenus / A.Il. apyxun. - M.:

Axanemus (Academia), 2016. - 721 c.

3. Kysuenos, U. H. llenoBoe mucemo / MI.H. Ky3nenos. - M.: [lamkos u Ko, 2017. -
196 c.

4, 3apenkas, E. H. [lenoBoe obmienue. Yuebuuk. B 2 Tomax. Tom 2 / E.H. 3apenkast.
- M.: IIpocmekr, 2016. - 680 c.

5. Anexcuna, T. A. JlenoBas stuka. Yuebnuk / T.A. Anekcuna. - M.: IOpaiit, 2016.
- 386 c.

6. Kadran, B. B. JlemoBas stuka. YueOHuk u mpaktukym / B.B. Kadran, JI.U.
Yepneimosa. - M.: FOpaiit, 2016. - 302 c.

7. Cromsipenko, JI. JI. Ilcuxomormst nmenoBoro oOmienms. Illmapramka. YueOHOe
noco6ue / JI.J[. Cronspenxo. - M.: PI'-IIpecc, 2016. - 256 c.

8. Eropos, B. I1. Otuka nenoBeix oTHOmeHwH : y4ue0. mocooue / B. I1. Eropos. —
M. : FOpuanueckuii unctutytr MUNTa, 2016. — 142 c.

9. JenoBoit stuker : y4ed. mocobme / M. B. Kamkan, JI. C. JluxaueBa ; M-Bo

oOpa3oBanus u Hayku Poc. @enepanun, Ypai. dbeaep. yu-T. — ExatepunOypr : U3n-so Ypain. yH-
Ta, 2017. - 168 c.

10. Mawmuna, P.M. Dtuker u ero m3MepeHus B HHPOpMaAIMOHHOM oOrmiectBe //
Nudopmanmonnoe o61iecTBo: o0pa3oBaHue, Hayka, KyJabTypa U TexHoyioruu Oymymiero. 2018
Beim. 2. C.204-216.

11. Jlykuna O.B. [udposoit stuxer. Kak He Oecuth Ipyr apyra B HHTEpHETE.
M.:Dxkemo, 2020. 210 c.

12. Anecunckas T.B., [eiinexa JI.H., [Ipoxnmun A.H., ®omenko JI.B., TarapoBa A.B. u
ap.; MenemxmenT opranuzanuu. Yue0. [Tocooue. ITox oGmeit pea. B.E. Jlankuna. - Taranpor:
Wzn-so TPTY, 2010. - 304 c.

13. becena Ha Temy: «HarmoHaapHbIe OCOOEHHOCTH JIEIOBOTO ITHKETa» [DNEKTPOHHBIN
pecypcl]. — Pexum JOCTYTIA:
http://www.sguor.ru/stud/dok%20stud/becena%20ua%20Temy%20HarmonanpHbie%200c00eHH
octn%20nenoBoro%20stukera.pdf.

14. Tloponpuropa, M.I'. [lenoBas sTuka: YueGHoe mocobue. Taranpor: M3a-so TTU
IOV, 2012. — 116 c. 9. Cononununa, A.A. [lpodeccuonanbHast 3TUKAa U ITUKET: Y4eOHOe
nocobue

JdomosiHuTeIbHAS JIUTEpATypa:

Ilpogpeccuonanvnvie 6a3vl OaHHBIX U UHPOPMAUUOHHBIE CRPABOYUHBIE CUCHIEMDbL
1. Jerrkuna, O. U. Kynbrypa peun u genoBoe oOmieHune. COOpHUK YIpaKHEHHH.
VYuebHoe nmocodue / O.U. JIsitkuna, JI.B. Cenesnena. - M.: PI'CY, 2013. - 168 c.


http://www.sguor.ru/stud/dok%20stud/Беседа%20на%20тему%20Национальные%20особенности%20делового%20этикета.pdf
http://www.sguor.ru/stud/dok%20stud/Беседа%20на%20тему%20Национальные%20особенности%20делового%20этикета.pdf

19

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
N THOOPMAIMOHHBIE TEXHOJIOT'UHA

VY4eOHble 3aHATUS NPOBOJATCS B ayJUTOPHUSAX COIVIACHO pAaclMCaHuio 3aHATUH. [
IIPOBEJCHUS JICKIMOHHBIX W CEMMHAPCKUX 3aHATHM HCHOJB3YIOTCA CIELHAIU3UPOBAHHOE
o0opynoBaHue, y4eOHBIH KIIAcC, KOTOPBIH OCHANIEH ayJHMOBH3yalbHOM TEXHHKOW IS TOKa3a
JEKIIMOHHOI'0 MaTepuaja U Ipe3eHTalui CTyIeHYeCKUX padoT.

JUist caMOCTOSITENTbHONH pabOThl CTYNEHTH HCIONB3YIOT JUTEpaTypy UYUTAIBHOTO 3aia
6ubnuorekn AxageMun MaTycoBCKOro, HMEIOT JOCTyl K pecypcaM  3JIEKTPOHHOU
OubMMoTeYHON cucTeMbl AKaJeMHH, a TAKKE BO3MOXKHOCTb HCIIOJNIB30BAaHHUS KOMITBIOTEPHOM
TE€XHUKH, OCHAUICHHOW HEOOXOJUMBIM HPOrPaMMHBIM  OO€CleYeHUEeM, SICKTPOHHBIMU
y4eOHBIMH TOCOOMSIMU M 3aKOHOAATEIbHO-TIPABOBOM M HOPMAaTHUBHOW IOMCKOBOM CHUCTEMOIA,
UMEIOIIUI BBIXO B INI00AJIbHYIO ceTh MIHTepHET.



